HUONG DAN SU DUNG PORTAL LAY LAI MAT
KHAU & MO KHOA TAI KHOAN

Céc chire ning chinh :

- Bb sung théng tin nhu : Ho, Tén, Chirc vu va Phong ban.
- Léy ki mjt khiu bing SMS thong qua tong dai SMS cta QTSC.
- Lay lai mat khau bang email du phong.

Luuy:

- Céc thao tac trong tién trinh thay d6i mat khiu hodc mo khoa tai khoan déu cé session
expired 1a 2 phit. Sau thoi gian d6 nguoi ding phai thuc hién lai thao tac tir dau.

- Khi khdng chic chin hodc mudn thoat khoi tién trinh thay d6i mat khiu hodc mo khoa tai
khoan nguoi ding ¢6 thé nhan nit “Quay lai”.

- Tién trinh Iy lai mdt khdu va mé khéa tai khodn la nhw nhau.

Giao dién tong quan :

Théng Tin BaioMat 1 2 O NguyénvanA ~

Théng tin chung 3

Ho Tén
Nguyén Van A
Chirc danh Phéng ban
Ban vi

Qrsc

Théng tinliénhé 4

S6 dién thoai Thu dién tir
0888877654 test01@qtsc.com.vn

- 1:c6 2tuy chon “Thong tin” va “Bao mat”

- 2:Tén day du ciia ngudi ding.

- 3:thdng tin chung bao gom : Ho, Tén, Chtrc danh, Phong ban.

- 4:thdng tin lién hé bao gdm : S6 dién thoai chinh va Thu dién tr ma ngudi ding dang st
dung.



1) Bo sung thong tin.
Buéc 1 : truy cap httpsy//portal.gtsc.com.vn thuc hién dang nhap. Trong d6 gdbm :
- 1:dién tén dang nhap
- 2:dién mat khau
- 3:thuc hién thao tac chinh xac dua ra cta reCaptcha
- Sau d6 nhin nat “Pang nhap”

Pang nhap
1 Tén dang nhap

testO1

2  Matkhdu

3  Toiknhéng phai 13 nqubi ™
may reCAPTCHA

Béo mit - Bigu khodn

Piang nhip

Lay lai mat Md khoa tai
khdu khoan

(] Huoéng dén s dung

Buoc 2 :


https://portal.qtsc.com.vn/

&

Théng Tin Bao Mat

O NguyEn Vin A ~

Théng tin chung

Ho

Nguyén

Chirc danh

BPaon vi

Qrsc
Théng tin lién hé
56 dién thoai

0888877654

Théng Tin Bao Mat

Tén
Van A

Phéng ban

Thu dién tir

test01 @qtsc.com.vn

e Nguyén Van A ~

Nhin nat “Chinh stra”

Thdng tin chung

Ho

Nguyén

Toi khong phai la ngudi

may

Tén

Van A

™
Ko

reCAPTCHA
Bao mit - Didu khodn

Hay [

Bo sung cac thong tin nhu trong hinh. Sau d6 chon “Luu”



oS LR  Bio Mat

O Nguyénvin A ~

2) Bésung

Thong tin chung

Ho

Nguyén

Chire danh

Pon vi

Qrsc
Théng tin lién hé
54 dién thoai

0888877654

bao mat.

Tén
Van A

Phéng ban

Thu dién tir

test01@qtsc.com.vn

+ Pa cap nhat thanh céng

ba cap nhat thanh cong.

Buéc 1 : trong phan “Bao mat”, nhan nit “Chinh sira”

@ Théng Tin

e Nguyén Van A «

Buoc 2 :

Phuong thifc xéac thuc
Théng tin nay dugc st dung dé &y lai mat khdu hodc md khéa tai khoan

% sé dign thoai du phong

» (chua cdp nhdt)

Email du phéng

» (chua cdp nhat)



@ Théng Tin O NguyénVan A ~

Phuong thic xac thuc

Théng tin nay dugc st dung dé 14y lai mat khdu hoéac
md khoa tai khoan

Y2 56 dién thoai du phang
S4 dién thoai

0977818018

Email dy phong
Email

fuong001@gmail.com

\/ Toi khong phai la ngudi ™
may reCAPTCHA
Bao mét - Digu khodn

Hay Luu

Bo sung thong tin nhu hinh bén trén. Sau d6 chon “Luru”
Luuy :
- Mic dinh s6 dién thoai chinh dé c6 thé st dung ly lai mat khau.
- Phan bao mat nguoi ding khéng bat busc phai b sung.
3) Lay lai mat khau bang SMS.
Bugc 1 : truy cap https//portal.gtsc.com.vn



Pang nhap
Tén dang nhap

Théng tin bat budc nhép
Mat khiu

Théng tin bat budc nhap

™

reCAl

Bac mit- O

L&y lai mat M4 khéa tai
OF hau khoan

T6i khdng phai 1a ngudi
may

(] Hwéng dén sir dung

Buéc 2 : nhan nit “LAy lai mat khau”

&« Quay lai

Tén dang nhap

test01

™

reCAPTCHA

Bao mit - Didu khoin

\/ Téi khong phai 1a ngudi
may

0 Hwéng dan st dung

Bo sung céac thong tin nhu trong hinh bén trén. Sau d6 chon “Tiép tuc”
Buoc 3 :



< Quay lai

(®) Gui théng tin Iy lai mat khdu dén
5@ dién thoai : 2

1 Ogrr=er=h4 v | 0888877654

(O i théng tin Iy lai mat khdu dén
LB fu+@gma*~+om J

0 Hwéng dan st dung

- 1:chon sb dién thoai nhan SMS (trong hinh Ia s6 dién thoai goi nho)

- 2:khung nhap xac nhan lai s6 dién thoai : 0888877654 (tring khép Véi sé dién thoai goi
nha).

- Sau d6 nhan “Tiép tuc”.

Budc 4 - nhap ma xac nhan.

ull VinaPhone & 9:25 AM 3 o)
Edit 4
Messages

QTSC 9:25AM

@® Chao ban ma OTP cua ban la: 619728



619728

0 Hwéng dan sir dung

Buwdc 5 @ dién mat khiu moi.

< Quay lai

CHINH SACH MAT KHAU
Mat khau ghi nhd da sir dung |3
Mat khau tén tai t8i da trong
Mat khau tén tai t8i thigu trong

Bé phuc tap cia mat khdu da
dudc

Luu trir mat khdu béng céch sir
dung ma hda dao ngugc

J Hwéng dén siv dung

Hoan thanh.

4) LAy lai mat khdu bang email du phong.
Bugc 1 : truy cap https://portal.gtsc.com.vn

< Quay lai

M& xéc nhén

héa

Mat khau méi

Xac nhan mat khau méi

Luu



Pang nhap
Tén dang nhap

Théng tin bat budc nhép
Mat khiu

Théng tin bat budc nhap

™

reCAl

Bac mit- O

L&y lai mat M4 khéa tai
OF hau khoan

T6i khdng phai 1a ngudi
may

(] Hwéng dén sir dung

Buéc 2 : nhan nit “LAy lai mat khau”

&« Quay lai

Tén dang nhap

test01

™

reCAPTCHA

Bao mit - Didu khoin

\/ Téi khong phai 1a ngudi
may

0 Hwéng dan st dung

Bo sung céac thong tin nhu trong hinh bén trén. Sau d6 chon “Tiép tuc”
Buoc 3:



&« Quay lai

(O G théng tin 14y lai mét khau dén
58 dién thoai :

Q@wrwrRRE A v

(®) Gtii théng tin 14y lai mat khau dén

email: Ty 1

2 | fuong001@gmail.com

0 Hwéng dan sir dung

- 1:email du phong goi nho.
- 2:nhap xac nhan email du phong.
Sau d6 nhan “Tiép tuc”

< Quay lai

Mét lién két dat lai méat khau da dugc gii tdi email cda ban.

Nh&p vao lién két dat lai mat khau trong email d€ tao mét khdu mdi.

0 Hwéng dan st dung

Buéc 4 : kiém tra hop thu email dy phong.



Chao ban Nguyén Van A Inbox %

[J Hwéng dan sir dung

QTSC - Thing Bao no_reply@cns.com.vn via gtsc.com.vn
to me =

Chung t5i vira nhén duoc duec yéu cau thay doi mat khau.
Bé thay d8i xin hdy nhan vao link sau:

THAY BOI MAT KHAU

Néu khdng cén vui long bé qua mail nay. Cam onll!

Nhap vao lién két “THAY POI MAT KHAU”

< Quay lai

CHINH SACH MAT KHAU Mat khau mi
Mat khdu ghi nhé da st dung 13 o
Xac nhén mét khdu méi
Mat khau tén tai t6i da trong 600 ngay |
Mat khau tén tai t8i thi€u trong 0 ngay

Luu
D¢ phc tap cia mat khdu da

dugc
Luu trir mét khau bang cach s
dung ma hoa dao ngudc

Hoan thanh.



